AUTHORIZED CUSTOMERS:
1.  All active duty or their family members assigned to the BENELUX (designated in writing as an authorized agent by DD Form 2761).  

2.  Reserve U.S. Armed Forces military personnel while performing active duty. 
3.  U.S. citizens who are retired U.S. Armed Forces military personnel and their spouses residing in the BENELUX Region who are an authorized agent by DD Form 2761.

4.   DOD and DODDS U.S. citizen employees and authorized agents (designated in writing as an authorized agent by DD Form 2761).  
5   Contractors (indemnity letter from employer must be on file) 
6.  U.S citizens who are employed directly by agencies of the U.S Government, other than the DOD, and their family members designated in writing as an authorized agent by the DD Form 2761.
7. The agent may cash personal checks from the Sponsor’s joint account or the Sponsor’s individual account with a Special Power of Attorney.    Authorized Agents do not have the authority to cash personal checks from there own account.
8.  Widows and widowers of U.S.  military retirees may not cash personnel checks, only Treasury  Checks,
What Else Should I Know?

Family members or authorized agents do not have authority to cash personal checks from personal accounts. They may only cash checks drawn off of joint accounts held by themselves and the Active duty personnel or the sponsor. All checks will be stamped with the statement: “I consent to immediate collection from my pay the amount of this check, plus bank or processor charges if this check is dishonored_____.” The check must be initialed by the check casher. In the event that a check is dishonored and returned the first offense will result in a 90 day suspension of personal check cashing privileges at all USAREUR Finance Offices. In the event of a second dishonored offence, all check cashing privileges will be suspended indefinitely. Checks made payable to minors may not be cashed.
The Benelux Finance office sells the following currency:  Euros, British Pounds and U.S. Dollars.

You may call the Daily Rate Line to find out the current exchange rate @ DSN 368-9745 or Commercial 027179745. The new rate is generally known and posted for the next business day, after 1600.
The Benelux Finance takes rolled U.S. coin by appointment only. All rolled coin must be marked with the member’s name and extension number where they can be reached.
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WELCOME TO THE BENELUX FINANCE OFFICE
This brochure will provide you with some of our check cashing policies and procedures.

Benelux Finance Office
USAG-Brussels

Unit 8100, Box 11
APO AE 09714
Phone 368-9746/9732 / 027179746/32
Fax 368-9700 / 027179700
DISBURSING HOURS OF OPERATION:

Monday, Tuesday, Wednesday, Friday    0900 to 1600. 
Thursday Cashier only 0900-1430

We will be closed on all U.S. and S.H.A.P.E. holidays.
                        1 May 2006
HONORED NEGOTIABLE INSTRUMENTS:

1. U.S. Treasury Checks

2. U.S. Postal Money Orders
3. Personal checks made payable to:                                                                           BENELUX FINANCE OFFICE  
4. Certified and Cashiers checks.
5. Traveler’s checks
6. U.S. Savings Bonds
7. Bank Checks
8. Two party checks
The dollar limit for personal checks is up to $745.00 per family, per day.  Any thing above this dollar amount will need  an Exception to Policy agreement  and may only be used  for basic housing needs;  i.e. rent, utilities, or alarm systems. A copy of the bill must accompany the request to cash a check over the limit.  
Two party checks may be cashed by the sponsor only, up to $745.00.
Checks should have the following information printed on the front: Name, address, social security number, duty address and duty phone number, service branch.
All checks are scanned and processed at the time of cashing, stamped void and returned back to the patron. Checks will usually clear the bank within 24 hours after processing. 

TWO PARTY CHECKS:
Only the sponsor can cash two party checks made out to the sponsor.  Sponsor may cash checks above the $745.00 limit if they are;

1.  U.S. Treasury checks

2.  U.S. Money Orders

3.  Certified and Cashiers checks

4.   Bank Checks

5.  Check from an Insurance Company

6. Check from a DOD affiliated agency

TDY OR ON LEAVE:
Personal check limit for authorized personnel who are on leave or temporary duty (TDY) is $200.00 per day.  A copy of the leave form or TDY orders must be presented to the cashier before a check can be cashed.

DISHONORED NEGOTIABLE INSTRUMENTS:
First offense the sponsor will be suspended for cashing checks with the Finance Office for 90 days.

Sponsor’s commander will be notified by letter.

Second offense the sponsor will be permanently suspended in all USAREUR Finance Offices.

Sponsor’s commander will be notified by letter.

DISHONORED NEGOTIABLE INSTRUMENTS REPRESENTED TO THE BANK:
First offense the sponsor will be suspended for cashing checks with the Finance Office for 90 days.

Sponsor’s commander will be notified by letter.

Second offense the sponsor will be permanently suspended in all USAREUR Finance Offices.

Sponsor’s commander will be notified by letter.
