Restricted Delivery

· Permits mailer to direct delivery only to the addressee or addressee’s authorized agent
· Available for insured for more than $50, registered, or certified mail
Special Handling

· Not available between APO’s
· Does not provide special delivery service
· Only available for third and fourth class mail
Going on leave or TDY?

· Stop by the post office and fill out DD form 2258 to have your mail held or forwarded
Express Mail

· Not available from APO to APO

· NSA Outgoing Express Mail cut-off is at 1130, MON – FRI

· US Embassy Outgoing Express mail cut-off is at 0930, MON – FRI

· NATO Outgoing Express mail cut-off is at 1000, MON – FRI

Any questions, suggestions or complaints please come by the post office when you have time and we will do everything in our power to help you out.  You can contact the

Postmaster at DSN 368-9713 or by e-mail oladet6.airps@benelux.army.mil
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OL-A, Det 6, USAFE AIRPS

Unit 6857

APO AE 09714-6857

DSN: 368-9713 or 368-9718

COMM.: 0032-(0)2-717-9713

Fax: 368-9641

http://www.brussels.army.mil/OlaDet6/postalframes.htm
NSA

MON – WED, and FRI

0900 – 1600

THUR 

0900 – 1500

NATO 

(369–3321)(02-724-3321)

MON – WED, and FRI

0900 – 1600

THUR 

0900 – 1500

EMBASSY

(02–508–2511)

MON – FRI

0900 – 1500

CLOSED WEEKENDS, US HOLIDAYS, and

Some Belgian Holidays

Postal Claims

MON – FRI

0900 – 1400
Customer Service

MON – FRI

0900 – 1730
Registered Mail 

MON – FRI

0930 – 1500
CUSTOMER MAILING

INFORMATION

Can I mail it?

Below is a list of items that should not be mail through the military postal system:

· Alcohol of any type (wine, hard alcohol, beer, alcohol filled candy, etc.)

· Poison or matter containing poison

· Rationed items (such as alcohol, coffee, etc.)

· Non-rationed alcohol, agricultural and meat products

· Obscene or indecent publications or films

· Firearms, knives (over 6”), and sharp instruments

· Drugs and narcotics

Note:  This list is not inclusive, when in doubt, call you MPO for advice.

How do I pack it?

· Adequate containers include corrugated or solid fiber-board, chipboard (for small items), metal cans, tubes or boxes, wooden boxes or crates, fiber mailing tubes with metal ends, and envelopes

· The criteria for acceptability are based on the container’s ability (strength) to retain and protect contents during normal mail handling.  The newer the box, the better the container

· Pack the contents with sufficient padding (Styrofoam, cut paper, etc.) to prevent the contents from rattling and shifting around.

· Loose-fill cushioning must overfill the container before closure to hold the item and prevent its movement to an outside surface of the container or to other items in the package. Dissipate shock and pressure forces over as much of the surface of the item as possible.

· Use pressure-sensitive, filament-reinforced tape for closure and reinforcement.

· Do not use scotch or masking tape (postal directives prohibit their use).  Do not use twine and cord since they tend to catch the bind in mechanized mail processing equipment.

Note:  The finance clerk has final authority on whether to accept on turn away packages he/she does not feel it is properly packed.

PROPER MAILING ADDRESS

In order to help ensure your mail gets to you, please address your mail accordingly:

NAME

PSC # BOX #

APO, AE Zip+4

Note:  Please inform your correspondence not to place Brussels, Belgium on any letter/parcel that is addressed to your personal APO box.  By doing this it causes your mail to be sent through the International Mail System and will cause major delays in receipt of your mail.

What kind of special service should I use?

Registered mail

· The most secure way to send your valuables.  In other words, it is secured and signed for everywhere it stops.

Certified mail

· Provides the sender with a mailing receipt and a record of delivery at the post office of address.

· No insurance coverage is provided.

Insured mail

· Provides indemnity coverage up to $5000 for a lost, rifled, or damaged article.

· Fee depends on the amount or insurance desired

Note:  Mailer must show the “Receipt for Insured Mail” when making a claim for loss or filing an inquiry

Certificate of Mailing

· Provides only evidence of mailing

· Insurance is not provided

· Mostly used during voting and tax time

Delivery/Signature Confirmation 

· Provides confirmation of delivery, date, and time on-line at http://www.usps.com/ or by calling 1-800-222-1811.


