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This package contains material you can use for aggressive publicity campaign and customer service information.  We recommend you publish at least one or two items weekly in your local bulletin, newspaper, or Home Page if you have one.  Use whatever local media you have to provide the information to your patrons. 

For more customer information tips, refer to USAFEP 33-102, USAFE Postal Guide, dated 

22 Mar 00, and available on USAFE Publications Management Home Page: “www.usafe.af.mil/direct/foas/css/sb/scbp/pdl/publish.htm.”  This publication is also available on the 2d AIR POSTAL Squadron (2 AIRPS) web sites:  Internet:  https://wwwmil.usafe.af.mil/direct/foas/airps/AIRPS_01_AboutUs.htm
POSTAL CUSTOMER SERVICE INFORMATION
Customer Service and Education--Publicity.  An aggressive customer service and education-publicity program benefits not only the patrons but postal personnel as well.   The more know-ledgeable your patrons are on postal matters, the easier it is for your postal clerks. Some locations are publishing items in their local daily bulletins or newsletters.  This is a good way to keep your patrons aware of postal information.  You can also repeat items at intervals.  

The following are items you can use for publicity to keep your customers informed during the holiday season and all year around.

· Please check mail daily.  Your post office needs the space.  Please do not use your post office as a storage facility for your holiday gifts as we need the space.  Articles not claimed within 5 days will have a final notice.  Unclaimed articles may be returned to senders, so ensure you pick them up or notify us if you'll be on leave or TDY.  Hours of operation to accommodate parcel pickup may be extended when volumes warrant.  Check your local post office for holiday hours of operation.

· Privileged Nature of Mail.  Because of the privileged nature of mail, postal clerks are not authorized to provide information such as box numbers, addresses or if there is mail in a customer’s box, even if you are the customer.

· Mailing Restrictions:

· Mailing of alcoholic beverages and alcohol-filled candy is prohibited by the United States Postal Service (USPS) (18 U.S.C. 1716).  The Military Postal Service (MPS) is an extension of the USPS and all prohibitions, restrictions, and conditions as applied for USPS also apply to the MPS.  

· Other prohibited items include:  handguns, this means any pistol, revolver, and other firearm or device; narcotics; fireworks; lottery tickets; flammables; poisons; and ration items; fruits, vegetables, soil or live plants, and meats and meat products such as; salami, ham, bacon, and all types of sausage and soup mixes containing meat are also prohibited because they could contain foreign pests or diseases which threaten U.S. Agriculture.

· Some permitted food items are baked goods and hard cheeses.

POSTAL CUSTOMER SERVICE INFORMATION

· Customs Exemptions.  The following articles are exempt from customs duty charges when parcels are properly annotated; postal clerks will stamp your parcels with customs endorsements upon request:









· Bonafide gift not exceeding $100 in value.  Duty free entry is limited to $100 per day to any one individual.  Mark these articles "BONAFIDE GIFT" in addition to itemizing the contents.  Several gifts to different persons may be mailed in one parcel.  Each item must be individually wrapped and addressed.  Annotate the customs form indicating the number of separate packages contained therein stating each gift is valued at $100 or less.  If more than one package is intended for a single person, also annotate that no single person is receiving gifts with an accumulated value of more than $100.

· US Merchandise.  Articles that are grown, produced, or manufactured in the United States, and which after having been exported, have not advanced in value or improved in condition may be mailed back to the US free of customs duty.  Annotate parcels "RETURNED US MERCHANDISE" in addition to itemizing the contents. 

· Personal and Household Effects.  Personal and household effects of individuals returning to the US under government orders may be exempt from customs duty. Place a copy of the PSC orders in a clear plastic bag and tape to the outside of the parcel.  You should also include a copy inside the parcel.  In addition to itemizing the contents, on the customs declaration, mark these packages:  "FREE ENTRY CLAIMED UNDER PUBLIC LAW 89-436, MOVEMENT ORDERS ENCLOSED/

     ATTACHED."

NOTE:  For more information on customs, contact your local customs or post office.

· Customs Examination. All mail entering the United States is subject to customs examination.  All letters and parcels containing merchandise must have completed customs declaration attached.  You must identify each item inside completely, (for examples, suede jacket, and $59 or china figurine, $85).  If you prefer not to show the contents on the outside of your parcel, complete and enclose PS Form 2976-A, copies 1-3, inside the package, give copy 4 to the postal clerk.  Next, place only the upper portion of PS 2976 (small green label) on the address side of the article. You must itemize the contents on all customs forms placed, whether outside or inside your parcels.  

· Customs Duty. The United States Postal Service does not assess customs duty.  Only US Customs officials in CONUS assess and collect customs duties.  To appeal or refute customs duty charges, write to the area customs office.  Your postmaster can provide the customs office address.

· Protect Your Parcels From Damage.  The only thing that will protect your articles from damage is proper packing.  Remember articles may weigh up to 70 pounds.  Keep this in mind when you’re wrapping and packaging your parcels:  During normal air transportation, an air pallet can weigh 1,800 pounds, and your package may be stacked under 25 to 30 parcels each weighing 70 pounds.   (A surface mail container may contain up to 2,400 pounds of parcels, and yours may be stacked under some of this weight.)  If you receive insured damaged articles, DO NOT THROW AWAY MAILING CONTAINERS, WRAPPING, AND LABELS.  ALSO, ALWAYS SAVE YOUR INSURANCE RECEIPTS UNTIL YOU’RE SURE YOUR PARCELS ARRIVED SAFELY.

·  “The Best Addressed get the Best Response” 

· Use all capital letters in the address.  Don’t use cursive, script, ornamental or script-like fonts

· Type address or use rubber stamps whenever possible.

NOTE:  USPS recommends you use NEW COURIER 12-POINT for  

typed addresses.

· Do not include punctuation in the address except the hyphen between the ZIP Code and ZIP-plus four (if applicable).

· Tell your correspondents not to put the actual city, base or country in your address.  The APO serves as the city and AE as the state code for postal processing.  International agreements call for mail addressed with city or county names to be sent to the respective country’s postal service, further delaying delivery.

Correct address formats:


      RANK AND NAME


MAJ ROBERT FLEMING


      PSC __ BOX ____

PSC 90 BOX 3428


      APO AE _____-____

APO AE 09822-3428





OR

· At some locations, you may need to include unit or miscellaneous office data such as: OFFICE OF DEFENSE COOPERATION (ODC), or EMBASSY IMO; however, DO NOT INCLUDE CITY AND/OR COUNTRY after this data.  

Address samples:

MR. JOHN DOE


OR
MR. JOHN DOE

EMBASSY IMO



ODC

PSC 90 BOX 3428


UNIT 2435

APO AE 09822-3428


APO AE 09822-2435
· What are SAM, PAL, Priority Mail, and EMMS?
· SAM:  Space Available Mail.  Surface rate.  Least expensive, travels air to US port of entry, then by surface to designation.
· PAL:  Parcel Airlift.  Surface rate plus PAL fee.  Travels by space available air to destination.

· Priority:  Highest Rate.  Travels by air all the way to designation.

· EMMS:  Fastest and most expensive service.

· A reminder: Delay due to customs inspection does not afford a refund.
· Intratheater Delivery Service (IDS) Mail or (MPS).  This is “correspondence” and not mail.  If you want special services; such as, insurance, registry, certified, etc., you must pay the local zone rate of postage in addition to the special services charges.

· Cost of Mailing.  You can save money by mailing early.  The cost of mailing can double 

      when you wait and use priority versus space available mail.  Mail early and avoid the rush!

· Articles for Over $5,000 Insurance.  If articles must be insured for over $5,000, they must be sent registered mail.  Registered mail requires special wrapping tape and taping--call your APO for instructions before you bring a package for registered mailing.

· International Mail.  Sending parcels through international mail channels can be very costly.  The cheapest way to send merchandise international mail is via small packet.  Small packets; however, are usually limited to 4 pounds.  Check with your MPO first as weights and service availability vary with each country.  Customs forms requirements also vary by location—ask your postal clerk for assistance. 

· CLAIMS AND INQUIRIES:
· Good packing will protect your articles from damage.  Articles mailed may weigh up to 70 pounds.  Your packages may be stacked under several heavy packages during normal transportation.  Always include your return address inside your package.  Ask your local postmaster for USPS Publication 2, Packing For Mailing.

· If you receive insured damaged articles, do not throw away mailing containers.  To file a claim for damage, the article, mailing container, and packaging must be submitted to the postal service for inspection.  For damaged or rifled parcels, you should file claims immediately.

· Save your insurance receipts!  You will need them in case the items you send are damaged.  It's a good idea to list the articles that are in each parcel on the reverse of your insurance receipt.  If you mail more than one article to the same address, you'll know which insurance number belongs to the damaged article.  

· When To File a Claim?  For First Class, Priority, PAL and SAM you may file 45 days after the mailing date; and for Surface Mail, 75 days after the mailing date.  You must file an indemnity claim within 12 months from the date the article was mailed.  For Express Mail, time limit is 90 days.
COMMON COMMENTS AND COMPLAINTS 

The following are some comments and complaints and some possible ways you can avoid them.  Make sure to post where your clerks can review from time to time.
· Transit Time Complaint.  You can spare yourself some complaints if you can show how the mail moves in and out of your area.  Post the TRANSIT TIMES posters in your lobby. 

· Customs Forms.  Make sure you advise customers about the use of customs forms. Avoid confrontation at the window by having a postal rep or the postmaster walk through the lobby, during peak hours, and look at the parcels and advise customers on what customs form to use.

· Insurance Receipts.  Finance window clerks should tell patrons to retain their insurance receipts until they are certain the parcels and contents arrived safely.  Remind patrons that to file a claim for damage, the article, mailing container, and packaging must be submitted to the postal service for inspection.  You should also recommend they include the mailer’s and addressee’s name and address inside each parcel mailed.

· Hours of Operation.  Do not close the window or door as a customer is approaching with a load of packages to mail, or approaching the pickup window at closing time.  There is nothing more upsetting than to be turned away when your watch is only seconds or minutes different from a post office clock.  A 5-minute grace period can pay great dividends in customer service and satisfaction.  We recommend you routinely close your windows a few minutes past the posted closure time.  When in doubt--go in favor of the customer.

· Noise.  Keep the noise level down up front and behind the scene.  Customers often complain they can’t hear or communicate with postal clerks over the sound of noisy boom-boxes blaring throughout the facility.

· Out of Stamps.  A customer stood in line for 20 minutes to buy stamps and was told by the clerk "I've run out of my daily allocation, come back tomorrow".  Running out of stamps is a mortal sin in postal!  Clerks should requisition stamps throughout the day to avoid this.  Never turn a customer away who wants stamps.

· Ask your base 24-hour operations such as billeting offices and shoppettes if they would sell stamps.  Your billeting desks sell other amenities, why not stamps?
· Place computer printed signs in your lobby to advise customers of these alternate locations for purchasing stamps.  

· Bagging Mail.  A customer asked a clerk to bag a small (sackable) parcel and was told that "bagging mail takes too much time - your parcel will be OK as an outside piece."  Bagging mail is necessary to avoid excessive mail volumes, and provides better protection.  It is easier for mail handlers at mail terminals and stateside gateways to handle one bag with three pieces than three outside pieces.

· What Tape to Use?  A clerk told a customer to reseal a parcel sealed in what appeared to be scotch tape, but was in fact acceptable mailing tape.  Customers who buy tape advertised as mailing tape will obviously be upset when turned away after they've taken time to carefully wrap their parcels.  The issue of what tape to use is an on-going problem.  If you apply pressure and the tape breaks, then a more suitable tape should be used.  For registered mail, tape must hold an APDS ink impression on the registered mailings. When in doubt, use common sense and go in favor of the customer, if possible.
· What Container to Use?  Patrons are not required to use wrapping paper on parcels. The only requirement is to have the address side clear of any markings, and the container is sturdy, the address side is legible and all endorsements and postage fit.
· Reused packing and boxes are only acceptable when all markings and labels are removed or completely blotted out.  Regardless of what is in your parcel marking for hazardous material and non-mailable items may result in delivery delays or package return.  
· Registered Mail Packaging and Taping. Don’t wait for patrons to show up at the window to mail their registered parcels to inform them on how it should be done—

· Do it now via the news media and avoid complaints at the window with a disgruntled audience waiting for service.  

· Insurance Limit and Registered Mail.   As an average customer, I had no idea that anything insured at ver $5,000 had to be sent registered mail and required special packaging, tape, etc.  The clerk informed me after I waited 15 minutes in line.

· This situation is worse during PCS time when patrons want to mail their valuables and collectibles.   Make sure this information is available at all times.  If not in detail, just a line in the daily bulletin “Call your post office for information if you need to mail and insure a package for more than $5,000!”
·  “MPS” and High Value Items.  Do not talk customers into sending a high value item "MPS" when they asked for your advice on mailing.  Clerks should advise mailers to use special services; i.e., insured/registered mail to protect against loss, theft or damage, when mailing high value items intratheater. 

· Remember to check the SPRINT for the 09-ZIP Codes that require postage because mail for those locations transit through USPS channels.
· Postmasters should reinforce good customer service in a daily briefing to all postal personnel and particularly those dealing directly with patrons at finance and pickup parcel windows.

How to track EMMS?  Track your Express Military Mail Service (EMMS) article on the USPS Internet Home Page at:  http://www.usps.gov/cttgate/ 

Computing postal online.  Visit this Interned site:  http://www.usps.gov/postofc/ to find what class of mail to use, postage costs, and ZIP Codes.

HAPPY HOLIDAY
QUESTIONS AND ANSWERS 

Question 1:  Why do I have to list the contents on the customs’ form?  Doesn’t this invite theft?

                      Answer:  The US Customs Service and international postal directives require patrons to declare the contents of all articles mailed that contain merchandise.  Patrons concerned about possible theft or wanting the contents to be a surprise can use PS Form 2976-A, Customs Declaration and Dispatch Note, (white form), in conjunction with PS Form 2976, Customs - CN 22,  Sender’s Declaration, as follows:  Patrons complete the 2976-A, insert copies 1-3 inside the parcel, give copy 4 to the postal clerk, and place the upper part of PS form 2976, on the address side of the parcel.

NOTE:  This is for mail destined to the US only.  For international mail, contact your local postmaster.

Question 2:  Why do I have to place a customs form on a package just because it contains a number of photos?


Answer:  You shouldn’t have to according to Title 19, part 1145, paragraph B. 145.11, personal photos enclosed with letters are considered correspondence and do not require a customs declaration for US destined mail.

Question 3:  Why do I have to place a customs form on a package that contains written documents?  


Answer:  A package that contains written documents or any other written material with no intrinsic value does not require a customs declaration for US destined mail.

NOTE:  Question 3:  Such documents do not require a customs form; however, clerks should recommend the use of a PS Form 2976 to avoid customs holding parcels for inspection or returning the parcels to sender to attach a customs form.

Question 4:  Why can’t I send handguns through the mail system?  I did it in the States.


Answer:  The term “handgun” means any pistol, revolver, or other firearm or device.  Licensed manufacturers and dealers of firearms may convey handguns between them in customary trade shipments for repair, or replacement of parts in the US, its possessions and Puerto Rico.  The Bureau of Alcohol, Tobacco, and Firearms (BATF) does not license military activities; i.e., sports centers, Rod and Gun clubs, or individuals located outside the US to receipt for any handguns.  Handguns may be accepted for mailing when offered by an authorized agent of the federal government as an official shipment of any qualified addressee.  The weapon itself must be for official business use only.  

Question 5:  Why can’t United Parcel Service (UPS) and Federal Express deliver to my receptacle?  


Answer:  The Military Postal Service is an extension of the United States Postal Service (USPS) as authorized by 39 U.S.C. 406.  USPS renders mail services for which it is paid.  UPS and Federal Express are private mailing companies.  Customers pay these mailing companies for a contracted mailing service; consequently USPS is not involved nor paid for a service to deliver your mail to your receptacle.

Question 6:  Can I get a list of items that can’t be mailed?


Answer:  Ask your postmaster for USPS Pub 52, Acceptance of Hazardous, Restricted or Perishable Matter, and USPS Pub 4, Importing Animal and Plant Products Through the Military Mail Service.  

Question 7:  I haven’t received a package and I was told I can’t start tracer action until after 75 days?  Why?


Answer:  This is a two-part answer:



Part 1:  Tracer action applies only to registered mail.  A registry number is assigned to the article, and article is manifested and verified at each transit location.  You can file an indemnity claim for registered insured mail 15 days after the mailing date.



Part 2:  You can file an indemnity claim for accountable; i.e., insured first class; priority; SAM; PAL; and intratheater mail 45 days after mailing date.  For accountable boat mail, it’s 75 days after mailing date.  Parcels that exceed 15 pounds and/or 60 inches length and girth combined are considered boat mail.  Mail that travels by boat takes 30 to 50 days to arrive from CONUS which accounts for the longer waiting period to file an indemnity claim.

Question 8:  Can I get a letter from the post office that says I received my bills late?


Answer:  Yes, your postmaster has a letter you can send to the billing company; however, there is no guarantee that the companies will honor this letter and not charge the late fees.  We recommend you proceed as follows:



1.  Have your post office date stamp the bills (envelopes) the day you receive them.  Keep copies of all documents until the matter is resolved.



2.  Send your payment without the overdue charge along with a note and the “received dated” bills.

3. If the company persists on overdue charges, consult your legal office on the “Fair credit billing Act.”

Question 9:  What is the real purpose of the red  slips?  (USAFE Form 416, Mail Receptacle Review), and Customer Comment Card? 

Answer:  This is a two-part answer:



Part 1 - Mail Receptacle Review:  The purpose of this form  is to perform quarterly receptacle checks for old mail.  During mid-month paydays in Feb, May, Aug, and Nov, MPOs place a red in each assigned receptacle.  When forms are found in receptacles on the 5th day of the following month, postal personnel will contact patrons’ organizations to inquire on status of personnel.












Part 1 – Customer Command Card:  The purpose of this card is to encourage postal patrons to assess the mail service we provide; to survey areas we need to improve on, and enhance our customer service.  

Question 10:  When is mail up?


Answer:  Normally  “MAIL IS UP” means that first class letter mail has been posted to your receptacle.  Bulk mail is posted last.  Locations have different times for posting mail, this depends on when they receive their mail for processing.  Contact your local postmaster for the schedule on the dispatch and receipt times of mail at your servicing APO.

Question 11:  Why does it take so long for my monthly magazines to arrive?  In early February I received a December edition.


Answer:  Depending on your location, monthly magazines travel by ship and take from 30 to 50 days to arrive from CONUS.  It also depends on when the publisher delivers the magazine to the Bulk Mail Center at Jersey City, New Jersey, for processing; the time it takes to clear customs at European ports; transporting from the port to the APO; and APO processing times. Don’t confuse a weekly magazine with a monthly edition.  Weekly magazines fly on a space available basis and should arrive within 4 days of the dispatch date.
Question 12:  How does mail get missent? 


Answer:  This may be due to several reasons:  

1.  To obtain USPS postage discount, large mailers group bundles of mail by the first 3-digit numbers of ZIP Codes.  This also applies for stateside mail.  This mail goes to a regional post office for sortation to other post offices in the same large city.  However, when large mailers use this process for APO/FPO mail, the first 3-digit articles in the bundle may end up at totally different countries.   This creates missent mail.

2.  Postal clerks are required to stamp missent mail and keep a record of missents in an attempt to identify trends.  We recommend you show your postmaster missent envelopes; they may be able to explain the cause.

3.  Also, as we comply with USPS proper address format and electronic systems read and sort the mail, the human error in sorting mail no longer applies.

4.  In some cases it boils down to mailers not using clear writing when addressing items.  

Question 13:  I mailed three packages all on the same day from the same place—one took 5 days; one 10 days; and another 30 days.


Answer:  The first thing to consider here is what was the weight and size of the parcel you mailed.  If your parcel weighed more than 15 pounds, and had a length and girth combined that exceeded 60 inches, and you did not pay the priority mail rates, then your parcel was processed as fourth class mail and sent to the bulk mail center in Jersey City, New Jersey, for transportation via ship.  Weight and size restrictions are different for SAM mail from CONUS to overseas and from overseas to CONUS.  From CONUS to overseas, SAM limits are:  15 pounds, and 60 inches in length and girth combined.  From overseas to CONUS, limits are:  70 pounds, and 100 inches in length and girth combined.  Under normal conditions, priority parcels take an average of 7 to 10 days.  

Question 14:  Why does MPS mail take so long to arrive?


Answer:  If everyone does what they are supposed to do, MPS should take no longer than 5 days to arrive anywhere in Europe.  If you consistently receive old mail from one location, let your postmasters know and once again, provide them with the envelope.  There may be a routing error in our dispatch document that is adding additional transportation time from that location.

Question 16:  Why is it that I receive several months’ worth of publications together?


Answer:  Hopefully, this does not happen on a regular basis.  However, you may receive two issues at once or out-of-sequence.  Ship mail containers are dispatched approximately every 2 weeks from CONUS, and at times all publications are not dispatched the same day due to lack of container space.  This could result in the same, or more than one magazine issue arriving 2 weeks apart.  There have also been cases when an APO received an excessive amount of boat mail and mail was not processed on a first in, first out basis.  

Question 17:  Why do priority parcels take 30 days to arrive?


Answer:  Priority parcels should never take 30 days to arrive.  On 1 Jan 91, USPS instituted a priority mail service improvement program to identify priority mail with an appropriate priority mail label, stickers, and (or) tape.  This program was established to give priority mail the attention it deserves.  The possibility exists that a parcel may go surface mail if the priority mail identification is left off.  If your parcel does not receive the service you paid for, then contact your local postmaster for a possible refund of postage.

Question 18:  Why do I sometimes receive personal mail through the Official Mail Center?

Answer:  This should only happen if your personal mail is addressed to your organization and office symbol with no PSC and box number.  It is your responsibility to inform correspondents of your correct and personal mailing. 
Question 19:  Why does my third and fourth class mail take so long to arrive overseas?  Sometimes, I receive a month’s worth at the same time.


Answer:  Third and fourth class mail goes surface (via ship), and once it arrives at a European port, it is trucked to your APO.  Depending on your location it can take from 30 to 50 days to arrive.  Mail containers are dispatched from CONUS approximately every 2 weeks.  It is possible that a container missed its dispatch and two containers arrive at your location within a few days of each other.  EXCEPTION:  For Turkey and Greece, third and fourth class mail travels by AMC and can take between 15 to 20 days.

Question 20:  Why is my mail damaged, wet, or crushed when I receive it?


Answer:  Please understand, your mail, specifically parcels, are handled many times and processed through numerous pieces of automated equipment before it is delivered to you at the post office.  Damages occur when:  postal clerks fail to place mail in a protective liner, and (or) parcels are stacked inappropriately causing them to get crushed and damaged.  With the amount of mail handled everyday, accidents and negligence exist.  We continually monitor our dispatching activities to ensure continued protection and careful handling of the mail.  You may submit a claim for any damage to parcels that are insured.  If a parcel was not insured, you always have the right to refuse the parcel.  Also most companies have private insurance to cover damaged through the mail and should replace merchandise without charge.

Question 21:  I sometimes do not receive a monthly or weekly issue of a magazine?


Answer:  To the surprise of most customers, many so called weekly monthly magazines are not published on a regular weekly or monthly basis.  For example, Federal Computer Week only publishes 37 issues a year.  By looking in the first few pages of the magazine you can determine how many issues they publish a year.  If your problem is not affected by the above, then contact your local postmaster.  If other patrons are experiencing a similar problem with the same magazine, your local postmaster should conduct a survey and notify USAFE AIRPS of the results.  USAFE AIRPS will in turn notify MPSA regarding problems with time value publications.

Question 22:  I always receive bulk mail sweepstakes and contest material that has expired.  Why even put this mail in my box if the sweepstakes or sale is already over by the time I get my mail?


Answer:  This mail travels via ship and is the slowest class of dispatched mail, many sales and sweepstakes are unfortunately over by the time they reach you.  However, we are still required to deliver the mail to you regardless of how old it is when we receive it.

Question 23:  How do the different classes of mail travel overseas?


Answer: This is a six-part answer:


1.  EXPRESS MAIL—if available at your location, it is the fastest way to send mail.  Express mail flies to and from the CONUS with a 2- or 3-day delivery standard.  Express mail is not offered from APO to APO.


2.  FIRST CLASS/PRIORITY MAIL—this class of mail flies to and from the CONUS in all cases with a normal 7- to 10- day delivery standard.


3.  REGISTERED MAIL—this is a special service which affords the most protection.  To maintain its protection, it is manifested and verified at each transit location.  Consequently, it takes longer to arrive at your APO.  Also, you can mail it with or without insurance.


4.  PARCEL AIRLIFT MAIL (PAL)—third and fourth class mail sent from either CONUS or overseas may fly on a space available basis for an additional fee.  PAL cannot exceed 30 pounds in weight and 60 inches in length and girth combined.


5.  SPACE AVAILABLE MAIL (SAM)—flies overseas and from overseas to CONUS.  However, weight and size restrictions are different from SAM mail from CONUS to overseas and from overseas to CONUS.  From CONUS to overseas, SAM limits are:  70 pounds, and 100 inches in length and girth combined.


6.  SURFACE MAIL (SECOND, THIRD, AND FOURTH CLASS)—arrives from CONUS by ships.  All SAM and PAL parcels that exceed size and weight restrictions are sent as surface mail to overseas addresses.  All bulk mail; e.g., sweepstakes, catalog, “junk mail”, etc., and monthly magazines arrive this way also.

OPERATION LETTERS TO SANTA CLAUS

In November, the Stars & Stripes will start the Letters to Santa Claus.  Watch for the address and make sure you publish it. 
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