Town Hall Meeting

USAG Brussels
05 June 2008
ARMY COMMUNITY SERVICE 

Bldg 4, DSN 368-9783, CIV 02 717-9783.

ARMY COMMUNITY SERVICE (ACS) at USAG Brussels is located on the top floor of Bldg 4, Rooms # 320 to 328. Our offices are open Monday to Friday from 8 a.m.-5 p.m. Come to the ACS Reception and have your questions answered, receive information on USAG Brussels agencies, pick up upcoming event flyers and your copy of the Brussels Weekly, 2008 Flea Market Books, process Makro cards, assist with your Belgian Tax Forms, and sign up for our classes like TAP (Transition Assistance Program), VA Benefits Briefing, Stress-less Anger Management, Metro Madness, Newcomers Briefing, Resume Review Opportunities, Finding Employment in Brussels, Hands on Resume Class, or join our French Conversation Club. For further information about or to sign up for any of the ACS programs, you can also call Evelyn at DSN 368-9783 or CIV 02 717-9783. 
ACS CUSTOMER NEEDS SURVEY FY08   How can Army Community Service in Brussels better serve you, our customers?  Whether you are active duty military (from any of the branches of service), a civilian employee or a family member, you are eligible to use the services offered by ACS.  We value your input and need your opinion on how successful we have been so far in meeting your needs and in providing you with the services you expect.  To achieve this, we are setting up an ACS Customer Needs Assessment in the format of a questionnaire collecting your comments during the month of May and June.  You are our most important partners.  By giving us feedback, you will tell us your preferences and what are our strengths and challenges.  You will help us implement beneficial changes within ACS.  We are well aware of the numerous activities that keep you and your family busy, but we request that you find the time to fill out a form.  Consider it an investment in your community, to improve the quality of life for all!  The survey is available in hard copies at ACS, on both Brussels Websites at www.brussels.army.mil and www.usagbrussels.eur.army.mil or can be emailed to you upon request.  Remember, the more feedback received, the clearer the needed changes will be…  Any questions, contact ACS at 02 717-9783 or stop by USAG Brussels, Building 4, top floor.  Please take this opportunity to let us know how we’re doing.  Deadline is Friday 15 June 2008. Thanks in advance for your participation!

INTERACTIVE CUSTOMER EVALUATION (ICE)   Your opinion counts!  Do you have a suggestion for improvement, complaint or positive comment about ACS services/programs or any other USAG Brussels facility that you would like to make?  The ICE process allows you to directly raise our awareness by giving us feedback about your experience and satisfaction level. (1) Go to: http://ice.disa.mil.  (2) Click on “Army Europe” and select “U.S. Army Garrison Brussels, Belgium.”  It’s that simple: follow the ICE link to tell us what you think!  Thank you.
ARTS CENTER

Bldg 1, DSN 368-9629, CIV 02 717-9629.

THE ARTS CENTER is located on the first floor of Bldg 1 at USAG-Brussels, and offers a wide variety of services, instruction, gifts and craft materials for sale.  Hours of operation: closed Sunday & Monday, open Tuesday & Thursday from 9:30 a.m.-5:30 p.m., Wednesday from 11 a.m.-8 p.m., Friday from 12 noon-7 p.m., and Saturday from 10 a.m.-5 p.m.  

BALLOONS The Arts Center now carries helium balloons for you r birthday party, going away and more.  Basic colors start at $1.60 per balloon. Special requests can be made at the Arts Center. And we will make special deliveries to all U.S.A.G. Offices. 

BECOME AN INSTRUCTOR If you have a creative skill that you would like to share with others, sign up and become an instructor at the Arts Center. We are looking for enthusiastic people to provide instruction in painting, ceramics, sculpting, jewelry making etc. Come join our team!

MAILING LIST Call to join our Friends of the Arts Center mailing list and receive all updates, events and course information via email. DSN 368 9629 CIV 02 717 9629.
WANTED: Art work to display in the Brussels Arts Center!! If you or someone you know has art work to display and consign we have some great wall space in our brand new Cultural Room and down our main hallway. For more information please contact Jen at the Arts Center at DSN 368-9629 or CIV 02-717-9629.

INTERNATIONAL AND INDEPENDENT FILM NIGHT every first Wednesday of the month at 6 PM. Enjoy an evening with other film buffs in the new Arts Center Cultural Room.  

THE GALLERY 

EXHIBITION Stop in and see the beautiful works of Marina Dicarlo-Wierichs at the USAG Brussels Arts Center.
ONGOING PROGRAMS   The below programs are “the norm”… but sometimes we forget!

* Framing Courses are offered.  Call Jen to have your name put on the reservation list.

* Birthday Parties held in the Ceramic Studio.  Contact the Arts Center for more information.
* Great Studios rates: we offer good deals for the use of our Painting and Ceramic Studios for seasoned artists or those hoping to spend more time improving their techniques.

* Check out our Arts Supply Store!  We are acquiring new supplies everyday.  Attention, art enthusiasts: stop by to see if we have what you are looking for!

* Custom Framing for all your special photos and works of art.  No last minute request please.

* Lecturers needed to conduct round table discussion in our cultural room.  If you are interested, please call 02 717-9629.  All topics are welcome.

AUTO CRAFT SHOP

Bldg 1, DSN 368-9743, CIV 02 717-9743.

AUTO CRAFT SHOP OPERATING HOURS   The USAG Brussels MWR Auto Craft Shop is open for business as per the following schedule: Wednesday & Thursday from 1000-1400 and 1600-2000; Friday from 1000-1700; Saturday & Sunday from 1000-1800; closed Monday & Tuesday.  Please call Marc at 02 717-9743 for further information or to make an appointment.

SUMMER IS COMING!  Get prepared for those long road trips and don't leave yourself stranded on the side of the highway. Summer checks are being offered Fridays, by appointment only!  To prepare for the summer season, don’t forget to take off your winter tires and have the pressure in your summer tires checked.  Make an appointment today!

CHILD AND YOUTH SERVICES

Bldg 3, DSN 368-9651, CIV 02 717- 9651.

GENERAL INFORMATION 

CYS CENTRAL REGISTRATION is open Mondays, Tuesdays, Thursdays and Fridays from 0930-1700, Wednesdays from 1400-1700.  Registration for CYS programs is ongoing.  For more information about available programs, contact the CYS Central Registration Office at 02 717-9651. 

FREE REGISTRATION AT CYS:  Effective immediately all annual registrations with Child and Youth Services (CYS) are free!!  This presents a savings of $40 per family, per year. In order to take advantage of our programs, bring a copy of your vaccination record, a current physical, 2 emergency contact numbers and we do the rest.  Stop in today and take advantage of this wonderful offer!!  Programs are open to all children and youth in the Brussels community with access to the military installation.  The CYS Central Registration Office is located at USAG Brussels, building 3, ground floor. For more information contact CYS at DSN 368-9651 or civ. 02-717-9651.

JOB HUNTING OR LOOKING TO VOLUNTEER TIME AND TALENT? CYS is the place to come! We welcome adult and youth to participate in our programs as employees, volunteers or contractors. Contact anyone of our program directors at the numbers listed below for more information.

CHILDCARE PROGRAMS

FULL DAY CHILD CARE! NOW AVAILABLE at a local Belgian Child Care Center. If you are single/dual working parents and need full time care, please call CYS and sign up now as spaces are limited. Avoid the high exchange rates and pay in dollars according to the US Army CYS Fee policy (based on total family income)! Care available for children 6 weeks to 6 years from 0730-1800. Although the center is closed on Belgian holidays, CYS will provide care for your children in the hourly care center on those days!

HOURLY CARE PROGRAM Our new Child Development Center (CDC) is now open and offering an hourly care program from 0900-1500 Mon-Fri for children 6 weeks to 6 years! Take a break, go shopping or do nothing at all in peace and quiet while your kids enjoy a fun day, complete with lunch and activities! Reserve a space in advance by calling CYS at 02-717-9651 up to 30 days in advance. Last minute reservations filled on a space available basis.

PRE-KINDERGARTEN PROGRAM to start in Sep for children who will be attending kindergarten in the Fall of 2009. The program will run Mon to Fri from Sep to the end of May on days when BAS is in session. Give your child a head start to kindergarten readiness and sign up now! Enrollment is on-going through out the school year; a minimum of five children will be needed to have an effective program. For more information, please call CYS at 02-717-9651.

CYS SAS AND MST SUMMER CAMPS

REGISTER NOW! for summer camp for your youth who have finished kindergarten through 12th grade! Weekly field trips, swimming, family BBQ’s and more! You can sign up for as many or as few weeks as you wish- just check the schedule of activities and pick the weeks that will interest your kids AND give you time for some summer fun for yourself! Contact CYS at 02-717-9651 for more information.

YOUTH SPORTS & FITNESS

FITNESS FUN Youth Sports & Fitness will offer Fitness Fun for youths 12 and older.  Fitness Fun will be on Tuesdays 1530 – 1630.  There is no fee for this program but pre-registration is required.  For more information call 02 717 9649. 

SUMMER CAMPS Get your child ready for the upcoming sports seasons.  Golf clinic 23-27 June, Ages 5-13, Cost is $25 for 5-7 year olds and$ 40 for 8-13 year olds.  Conditioning Course 8 July- 14 August , Ages 14-18, Cost is $60.  Soccer Camp 11-15 August, Ages 5-15, Cost is $15.  Flag Football Camp 23 August, Ages 6-12, Cost is $10.  Minimum enrollments apply for all camps so come in or call to register today 02-717-9636.
FALL SOCCER AND FLAG FOOTBALL August is enrollment month for fall soccer and flag football.  Stop by CYS or call 02-717-9651 for more information or to sign up.

CYS SKIES

KARATE CLASSES NOW IN BRUSSELS!! The CYS SKIES program offers classes at all levels for all ages, including a parent/youth class.  A special attraction is the Little Dragons class for ages 3 1/2 - 5 yrs, perfect for our pre-schoolers!  Classes will be held on Tues, Weds and Thurs, cost is $35 for 4 classes, $65 for double sessions.  Register now, at CYS!  For more info call CYS at 02-717-9651.
CYS MARTIAL ARTS - The CYS SKIES program offers group lessons in martial arts. We offer Tae Kwon Do and Aikido, in addition to Karate.  We need a minimum of 5 students per class. For more info contact CYS 02-717-9651. 

CYS MUSIC LESSONS - The CYS SKIES program offers individual music lessons for CYS members, young children and CYS parents. We offer:  piano, guitar, violin, voice, horn & wind and a young child introductory music class.  Cost per lessons vary by instructor from $110-125 for 4 lessons per month.  For more info contact CYS 02-717-9651.

SKIES IS SEEKING QUALIFIED INSTRUCTORS to teach classes. Can you teach a SAT prep course?  Design a webpage? Hip Hop? Ballet? If you are interested in a teaching any type of specialty class please contact CYS 02-717-9651.

OUTREACH AND SCHOOL LIAISON SERVICES AND PROGRAMS

IF YOU’RE SEARCHING FOR BELGIAN CHILDCARE, pre-school or K-12 school options for your children, then the USAG Brussels Child & Youth Services can help you.  The CYS Outreach and School Liaison Office can offer you full support in finding the contact information and location of a school near your home, with language and in otherwise making the connection to help you find the right placement for your child.   For more information contact our Outreach Services Director, 02-717-9670/9680 (DSN 368-9670/9680)

NEW TO BRUSSELS AND HAVE SCHOOL AGED CHILDREN? Our School Liaison Officer is here to help! We can provide information regarding schools in the area, in particular Brussels American School. In addition, we will invite your youth to join us for a day during the summer program to meet friends and get to know other kids with whom they will attend school. For more information, call 02-717-9670/9680. 

MIDDLE SCHOOL TEEN PROGRAMS

MIDDLE SCHOOL TEEN CENTER IS FREE! Yes, FREE! After school program for all kids in 6th – 12th grades (Summer program is a nominal $30 per week)! Any eligible youth from any school or home school is welcome and encouraged to come. You should see our new ball court and climbing structure! 

MIDDLE SCHOOL TEEN SATURDAY OPENING on Sat, 31 May from 1300-1800 and Sat, 14 Jun from 1300-1800. Hang out with your friends instead or hanging out at home or at the mall! Snack served and the usual fun is guaranteed! Contact 02-717-9651 for more information.
LIBRARY

Closed on U.S. Holidays

Bldg 4, DSN 368-9791, CIV 02 717-9791.

Email: Brussels.Library@eur.army.mil

THE LIBRARY OFFERS the Brussels Community a modern facility with services normally associated with public libraries in the US: the latest and best in books, magazines, and audiovisual materials (videos, CD's and cassette tapes); wide-ranging collections and programs for all ages and interest groups; reference, research and information assistance; access to Internet and other online reference resources!  All members of the Brussels Community are eligible to use the Library free of charge.  Hours of operation: Monday-closed, Tuesday-Friday open from 1000-1800, Saturday-closed, Sunday from 1100-1600.

NEW ARTS AND CRAFTS BOOKS – We just purchased some brand new books on sewing techniques, crocheting, knitting, scrapbooking, and digital photography.   They are on display, ready for browsing, and available for check-out.

SUMMER READING PROGRAM – The program dates are 18 June – 16 July on Wednesdays in the library.  Children who are registered for “Camp Adventure” will have the program from 19 June – 17 July on Thursdays.  Please contact the Brussels Library.

EUROPEAN UNION COLLECTION we just purchased some new titles such as: "What's Wrong with the European Union and How to Fix It", "The Rise of European Security Cooperation", "Understanding EU Policy Making".  Stop by and browse our collection.  

DID YOU KNOW We check out back issues of magazines! We have paperback books perfect for travelling and taking to the Beach! We have a "Belgium" collection with books on travelling, culture, history, art, literature, food and drink, military history, and living and working in Belgium!  
RELIGIOUS SUPPORT OFFICE (RS0)

DSN 368-9677, CIV 02 717-9677.

VACATION BIBLE SCHOOL (VBS)  July 28- August 1, 5:30-8:30pm , Grades, K-5th ,USAG Brussels’ Chapel, Registration begins during the 4th of July Celebration at BAS on 5 July.  In addition, registration forms can be picked up and turned into the RSO.
CLUB BEYOND BEACH WEEK  13-19 June (High School); 21-27 June (Middle School)

Camp Darby, Italy ,Register with Pam Mobley @ 02-717-9764.
SPECIAL EVENTS

Bldg 3, DSN 368-9848, CIV 02 717-9848.

VOLUNTEER OPPORTUNITIES Looking for something to do?  Want to bring a smile to the faces of kids in your community?  Then volunteer your services at this year’s Red, White and Blues Independence Day Festival!  We are looking for all types of help ranging from decoration assistance to organizing a watermelon eating contest to cooking to helping build the festival tent.  Even a few hours here and there will help make this community event a success, so call our volunteer coordinator today at 02717-9735 or the special events coordinator at 02717-9848.  
SPORTS & FITNESS CENTER

Bldg 3, DSN 368-9667, CIV 02 717-9667.

SPORTS & FITNESS CENTER Bldg 3, E-mail: Fitness.Brussels@eur.army.mil FITNESS CENTER HOURS   The USAG-Brussels Sports & Fitness Center is open Monday thru Friday from 5 a.m. to 8 p.m., Saturday & Sunday from 9 a.m. to 4 p.m.

VOLUNTEER FITNESS INSTRUCTORS WANTED U.S. Army Garrison Brussels is looking for a Volunteer Fitness Instructor interested in sharing their talents with patrons at its health and fitness facility.  Flexible scheduling possible (classes may be offered by the volunteer instructor in the mornings or afternoons).  Primary goals should be: 

- To provide safe and effective leadership for Fitness Center participants. 

- To be a powerful role model of form and technique.  

- To motivate and inspire members towards new fitness goals through great demonstration

Requirements: Prior instruction/experience, and current CPR/AED and specific class certifications required.  ***This is a volunteer opportunity. No salary will be paid to the instructor and no fee will be charged to the participant***

FATHER’S DAY 5K & 1.5 MILE FUN RUN The 5K run will begin at 8:00am and the 1.5Mile run will begin at 8:15am on June 14th.  Fees to join the run are $10 before June 6th and $15 after June 6th.  Special awards will be given to the top 3 father/son teams, the top 3 father/daughter teams as well as the top male and female times.  For more details contact the fitness center.  

FITNESS CLASSES

INDOOR CYCLING(Spinning) classes are 6 to 7 p.m. on Tuesdays and Thursdays at the U.S. Army Garrison Brussels Fitness Center.  Gets a great aerobic workout using a specialized stationary bike.  Water bottle, towel and stiff soled shoes are recommended for this class.
STEP AEROBICS classes are offered at the U.S. Army Garrison Brussels Fitness Center on Monday, Wednesday, and Friday evenings from 6 to 7 p.m.  This is a sixty-minute class that includes over 30 to 45 minutes of step aerobics, and 15 minutes of upper and lower body work followed by a cool down period. 

YOGA classes are offered at the U.S. Army Garrison Brussels Fitness Center on Monday, Wednesday, and Friday mornings from 10 to 11 a.m.  

BODY PUMP classes are offered at the U.S. Army Garrison Brussels Fitness Center on Saturday mornings from 9:30 to 10:30 a.m.  

SPORTS

INTRAMURAL SOFTBALL SEASON The U.S. Army Garrison Brussels Sports and Fitness Office will begin registering teams for its 2008 Intramural Softball season. Registration will run from 15 May – 13 June 2008. The season will run from 16 June – 20 August. Game days will be Mondays, Wednesdays and Saturdays. Contact “Big Will” for more information on the coaches’ clinic scheduled to be held on 12 June. 

THREE-STAR LOUNGE
Bldg 1, DSN 368-9882, CIV 02 717-9882

 For more information call Jean, Business and Recreation Chief, at 02 717-9761

THE THREE-STAR LOUNGE at USAG Brussels is open to all Tri-Mission ID cardholders and accompanied guests 18 years and older.  Operating hours: Thursdays and Fridays from 5 p.m. to 11 p.m.; open for special events and private parties only all other days.  Minors are welcome during most activities until 8 p.m. and when supervised by a parent or adult 18 years or older.  

HEBREW NATIONAL HOTDOG PROMOTION From April to August, come to the Three Star Lounge to get your hotdog fix!  During normal operating hours (Thursdays/Fridays 5pm-11pm), all-beef Hebrew National hotdogs will be available for only $2.00.  During this promotion you’ll receive a frequent buyer punch card and earn a free hotdog for every six you purchase. Once you’ve received your free dog, enter the international drawing for fabulous prizes including an all-expense paid trip for four to one of the last New York Yankees game in Yankee Stadium! 

WEEKLY COUNTRY LINE DANCING LESSONS offered from 6:30pm to 7:30pm. Come on and “boot-scoot” to your favorite country hits with instructor Joy.  Instruction and popcorn are free. Great opportunity to make friends and learn new skills!  
IT’S BUNCO TIME! Ladies and Gentlemen, indulge yourself in a night of fun, food, and friendly banter!  Call to reserve your seat at the Bunco table….or just show up!  Special drawings for advanced reservations.  Our It’s Bunco Time promotion will take place FREE OF CHARGE on June 26th at 18:00 at the Three Star Lounge. Each night has fabulous gift card prizes for including SpaFinder, Travelocity, Best Buy, Cold Water Creek, DSW, Victoria’s Secret… As if that wasn’t enough, all participants will be entered in a drawing to win a $4,000 Spa Finder Gift Certificate!  Come out to enjoy food, drinks and good company!  You must be 18 or older to participate.  For more information contact Jean at 368-9761, or to reserve between 1-10 APR please call Jen at 368-9629.   

FUND RAISING OPPORTUNITY Is your organization looking for a great way make some money?  Can you cook?  Then contact Jean for an opportunity to showcase your culinary or barbeque talents at this year’s INDEPENDENCE DAY CELEBRATION and pull in some extra cash in the process.  MWR would like to create a more diverse menu this year, so if you are great at tacos, make a mean chili, or can create the tastiest deserts let us know by calling Jean at  02717-9761.
NATO HEALTH CLINIC
DSN 368-9500, CIV 02 717-9500.

HEALTH CLINIC HOLIDAY SCHEDULE – 4th Quarter 2008
JUNE 

13 June:

USAREUR Training holiday




ACUTE care only, from 08:00 – 12:00

16 June:

USAREUR Training holiday




ACUTE care only, from 08:00 – 12:00

JULY

4 July:


CLINIC CLOSED

7 July:


USAREUR Training holiday




ACUTE care only, from 08:00 – 12:00

AUGUST

21 August:

USAREUR Training holiday




ACUTE care only, from 08:00 – 12:00

22 August:

USAREUR Training holiday




ACUTE care only, from 08:00 – 12:00

29 August:

USAREUR Training holiday




ACUTE care only, from 08:00 – 12:00

SEPTEMBER

1 September:
CLINIC CLOSED

HEALTH CLINIC HOLIDAY SCHEDULE – 1st Quarter 2009 (Tentative)

OCTOBER

10 October:

USAREUR Training holiday




ACUTE care only, from 08:00 – 12:00

13 October:

CLINIC CLOSED

NOVEMBER

10 November:
            USAREUR Training holiday




ACUTE care only, from 08:00 – 12:00

11 November:
            CLINIC CLOSED

27 November:
            CLINIC CLOSED

28 November:
            USAREUR Training holiday




ACUTE care only, from 08:00 – 12:00

DECEMBER

25 December:
             CLINIC CLOSED’

26 December:
             USAREUR Training holiday




 ACUTE care only, from 08:00 – 12:00







