USAG-Brussels Housing Services Office

Preparing for your moving-out inspection

   Congratulations! You are just about to complete your assignment in Brussels and are eagerly looking to your next assignment. Your departure will be easier if you follow the steps that are the keys to terminating your quarters; one of the last major items that you will have to properly do!

   Be critical and remember that you should be prepared to turn over your quarters in the same condition as you received it when you moved in. If your landlord lives next to you, you may ask him/her to come by and give you a better idea of what they expect you to do for your final inspection. Any cost of repairs noted during that moving-out inspection will be deducted from your bank deposit, or paid on the spot to avoid delay in your bank guarantee release.                                                          

   You should always remember the goal, which is to return the home to the owner in a clean condition for immediate occupancy by the next tenant.                                                                   

Remember: Your quarters must be clean and empty prior to your moving-out inspection.

   Cleaning is hard work. For this reason you need to prepare yourself mentally and physically for this task. If you feel that you won’t be able to do it alone, you can always hire professional cleaners. You need to spread the work out over a long period:          

1. Coordinate with CFMO Chievres for pick up of Government-loaned furniture/appliances.    

2. Plan your cleaning following the long, mid and short range milestones.               

INSIDE THE HOME

Long-range

These tasks can be performed well in advance of the final departure.

-   Dispose of any items that you will not be able to take with you (paint thinner, solvents, 
     Oil etc.). Store these items in a cardboard box inside your “Milieu box”, or bring them

     to your recycling center.

-   Repair any minor damages. However, before attempting to make any repairs it is
    always wise to get the advice and permission of your landlord. If he is planning to 
    make some renovations after your departure, this step may save you time and money. 

    Some minor repairs include but are not limited to:                              

-   Holes/dents in walls; remember that experts will charge you for EVERY new nail 
     hole, so fill them in and touch them up.
-   Torn wallpaper: ask your landlord if he has the same wallpaper in stock.

-   Loose door hinges: a screwdriver is all you need.

-   Broken toilet seat.
-   Worn/loose weather stripping

-   Clean any marks on walls, ceiling or in the most extreme case paint them with the 
     SAME COLOR of paint! Damages, stains, scratches on walls may lead to repainting    

     or wallpapering. Your share in the costs will be based on the normal wear and tear
     period.

-   Avoid any  furniture or stiletto scratches, stains or flower pot marks on parquet floors
    since the expert might charge you for varnishing or waxing the whole room. Some 
    stains can be removed with a good cleaning and white spirit, then waxing is sufficient. 

    Otherwise sandpapering and the replacement of some boards might be necessary in 
    case of water damages or damages caused by any liquid. 

-   NEVER apply water paint on varnished doors, avoid dents and scratches.

-   Have any leaking taps or toilets repaired. The flexible hose on the shower head often 
     needs to be replaced or repaired or at least cleaned from any calcium deposits. Do not 
     forget to unscrew the end part to clean it.

-   Replace lost keys.

-   Have the furnace and water heater maintained, the chimney swept by a technician. 

     Remember to keep all the receipts and show them to your landlord upon departure. 
     This is required even if you had the furnace cleaned within the last year. However,
     most landlords will not request that the furnace and chimney be maintained again if it
     has been done within the last months or so. The technician performing the
     maintenance MUST provide a written report and not just a statement that the furnace 
    or chimney has been cleaned.

-   If applicable, have the septic tank emptied. Talk to your landlord to know when it was
     last pumped, if it needs to be pumped again and, if so, where it is located.

 -   If need be, have the water softener maintained and check the level of salt.

-   Replace burned-out light bulbs, including those in the oven, the hood, the refrigerator 
    and those of the outdoor lighting.

-   Replace the hood filter after cleaning the hood OR clean it with soap if it is a metal
    filter.

-   Check into your lease what the procedure is for filling the fuel oil tank (same level as
     upon moving in or not).

 Mid-range

    To get the home in its best possible condition you must perform most of the final cleaning over the last couple of days. However, areas in which you don’t live (attic, basement, garage, storage rooms...) can be cleaned first, saving the other rooms (often the ones which make the largest impression) for last.

-   If the drapes, curtains, sheers belong to the landlord, they should be cleaned. Ask your
     landlord first to make sure that there aren’t any special cleaning instructions or to
     ensure that he plans to keep them.

-   Clean the garage, attic and basement. You need to remove the cobwebs and wash the
     windows, even in these areas! Make sure that you don’t accidentally leave any of your
     personal belongings. As much as possible remove any oil stains that your car may 
     have made.

-   Clean and vacuum your radiators or other heating elements. Use the special brush of 
     your vacuum cleaner.

-   Initial cleaning of the stove and oven.

-   Remove the calcium deposits from the toilets, showers, bath tubs: use white vinegar
     mixed with hot water. Remove any water and rust spots. Unscrew the end of faucets
     and soak the filter in a mixture of hot water and vinegar to remove any deposits.

-   Replace worn out faucet washers and joints. Remember that you’ll be held liable for
    any dents or scratches on the sanitary appliances.

-   If the dwelling has carpets, they may need to be shampooed in addition to vacuum 
    cleaned. Once again, your landlord is the best person from whom to seek advice about 
    this cleaning. He may ask you to shampoo it if it is too dirty or if it was new when you 
    moved in. Any tears, indelible stains, burn marks may involve the replacement of the
    carpet.

-   Replace broken or malfunctioning switches and outlets; blown fuses even when due to 
     normal wear and tear.

-   Oil or grease shutters and door, window hinges to keep the mechanism in good
     working order.

-   Replace sashes, tapes or cords if necessary.

-   Purge your radiators.

-   Fix WC flush handle or chain.

-   Unblock window frame condensation drainage system.

Short-range

 Things you should do during the last couple of days.

-   Clean the kitchen cabinets and drawers. Remove any paper liners that you may have 
     added.

-   If the light fixtures are remaining, clean the bulbs and globes, make sure the power is 
     turned off first!

-   Clean the doors, window frames and panes inside and out. While cleaning you could 
     also lubricate the locks and hinges.

-   Clean the landlord’s appliances: refrigerator, stove, dishwasher, etc.

-   Clean the sinks, bath tubs, showers.

-   Clean the floors. Use clear water or wax if necessary but avoid a thick coat.

Day of the final inspection

-   Make sure that you have proof of the furnace maintenance bill as well as the chimney 
     sweeping and water softener.

-   Proof of payment of all rents.

-   Receipts for items that you may have purchased from the previous tenant. There is 
     sometimes a dispute over items that the landlord thought were left by the tenant to
     become part of the overall property.

-   Remember that you will have to pay the expert’s fees on the spot as well as all the
    damage costs. So make sure you have cash money with you; otherwise these costs
    will be deducted from your bank guarantee deposit.

-   Take the utility forms that were given to you by the Housing Office to record the
     meters readings (water, gas, electricity) together with the landlord or the new tenant.  
-   Have the bank guarantee release form signed by your landlord.
-   Return all the keys and remote controls.

Outside the house

-   Maintain the lawn/garden except if you leave in winter of course! You need to mow 
     the lawn, trim the hedges and trees, remove weeds from driveways, paths or 

     flowerbeds and maintain the bushes. Clean the gutters if it is stated in your lease.

-   Repair any damages caused by your pets.

-   Pick up any rubbish around your house.

-   Rake up any dead leaves that may still be present.

-   Clean the pavements, footpaths and driveways.

Housing office

After you have moved out, bring the following paperwork in order to get cleared:
-   Proof of payment of the final bills (water, gas, electricity).

-   Disconnection form for the phone and name of the person appointed for the final
     phone bill.

-   Bank guarantee release form signed by the landlord.

-   Expert’s report with the assessment of the damages.

Service Members only

-   OHA stop form completed.

-   Housing Survey form completed.

By following these hints, you will be able to avoid any last minute problems and be prepared for a smooth inspection.

We hope you enjoyed your stay in Belgium and wish you good luck on your next assignment!

                          The USAG-Brussels Housing staff

